MISSING PIECES EMPLOYMENT EXPRESS
RIDERS RIGHTS & RESPONSIBILITIES

1. MPEE provides transportation to and from work only. We have pick up drop off sites located no further
West than St. Joseph Ave., no further East than Green River Road and no further North of
Vanderburgh County Correctional Facility. We do not detour from our daily routes to conduct personal
business nor transport personal items. While in transport you are fully insured and protected by our
insurance. We will not transport anyone under the influence of drugs, alcohol etc. If suspected of being
under the influence, or carry illegal items you will be removed from the vehicle and permanently
suspended from the program.

2. Participants of Employment Express must be 18 years or older.
3. Please respect yourself, the staff, our fleet and fellow participants at all times.

4. There will be no firearms, weapons, drugs, alcohol, cursing, eating, drinking nor smoking allowed in
any MPEE vehicle.

5. In order to insure that all riders arrive at work in a timely manner, we do not wait for riders who are not

prepared to board upon our arrival. Be ready at least 5 mins prior to your pick-up time. We will not return
to a drop site after departure. NO EXCEPTIONS.

6. The number of participants changes daily per route. Your pickup/drop off time could be affected by an
increase or decrease in ridership. We utilize 5 - 7 pick-up sites. These sites include but are not limited to:
METS Downtown Terminal, Hucks Diamond & Fares Avenue, Evansville Rescue Mission,
Volunteers of America, Neighborhood Walmart Covert Avenue, Vanderburgh County Correctional
Facility. Additional sites may be added in the future

7. The participant is responsible for communicating with the drivers and the MPEE office when they will
not use our services due to iliness, requests off, holidays, company closures etc.

8. It is the participant’s responsibility to know exactly what building, gate and/or entrance they need to
enter. We do not communicate with your work site nor your employer on your behalf for any reason at any
time. If you are sent home from work for any reason prior to the end of your shift, MPEE will not
return until the end of the shift or at the normal scheduled pick-up times.

9. Payments are due prior to starting the route. Payments are to be paid each Friday. Currently, seats
are being offered free due to the MPCDC, United Way, SMC, and the City of Evansville collaboration.
This collaboration will cover seats between January 2026 — December 2027.

10. The safety of our staff and riders is most important. Please make wise decisions. If you place yourself
or others in harm’s way, you will be removed from the route and terminated from the Employment
Express transportation program indefinitely. Our drivers are trained CDL and PPC “for hire” Chauffeurs.
We will uphold their decisions in regard to riders being removed from the program. NO EXCEPTIONS.

11. Please note that while being transported in any MPCDC vehicle you are being video and audio
recorded. We also utilize Surecam software to track the speed as well as location of each fleet vehicle.
This information can and may be released to a third party if requested by a court of law. Otherwise, your
likeness and image will not be used without your permission or prior written knowledge.

MPCDC HAS THE RIGHT TO MAKE CHANGES TO THE RULES AS NECESSARY
| have received, read and understand the above rules. | have had the opportunity to ask questions in
regards to the rules. | understand that violation of these rules will end my ridership and my transportation
will be discontinued.

NAME DATE




